TaylorMad DIAGNOSTICS

OCCUPATIONAL HEALTH SERVICES

“Protecting the Health of Your Business”

Caroline Taylor, RN, has 25 years of nursing experience and 21 years of experience as
President of Taylor Made Diagnostics. Since founding the company in 1995, Caroline has
developed an occupational medicine clinic and mobile occupational delivery system to
meet the changing needs of Taylor Made’s Federal, State and commercial clients.

On a daily basis, Caroline oversees all aspects of site operations and has implemented
various continuous quality improvement programs that have garnered the trust and
confidence of her customers and their employee workforce. Caroline has worked with
over 1600 Hampton Roads Businesses like BAE Systems, Oceaneering, Norfolk and
Southern Railroad and Dollar Tree to Protect the Health of their business.

Caroline has worked closely with clients to develop performance measurements and
patient-encounter reporting systems that have enabled her team to measure provider
performance and productivity levels with a true emphasis on monitoring client
satisfaction. Caroline holds an associate’s degree in nursing. Taylor Made Diagnostics
has been the only occupational medicine focused practice available in Hampton Roads.

This has made a significant difference to Taylor Made’s marine and Industrial customers.
Overall, Taylor Made Diagnostics supports local businesses throughout Hampton Roads
providing occupational medicine, OSHA compliance and workers’ compensation care.

In August 2008, Caroline received an Entrepreneurial Excellence Award for Taylor Made
Diagnostics, Inc. from Inside Business and Regent University.

2009 The 25 Rising Small Business in Virginia from SBA

2010 Healthcare Heroes Corporate Achievement Award

2011 Small Business Insight Minerva Award Honoree

2011 Women in Business Achievement Award Honoree

2015 Chesapeake’s business of the year and Caroline was honored on May 2 as the 2016
Virginia Small business person of the Year from the SBA.



