
21st Century Work Skills in 
Hampton Roads



VA 13 Workplace Readiness Skills

1. Reading

2. Math

3. Writing

4. Speaking/Listening

5. Computer Literacy

6. Understanding the “Big Picture”

7. Reasoning and Problem Solving

8. Work Ethic

9. Positive Attitude

10. Independence & Initiative

11. Self-Presentation

12. Attendance

13. Team Member



Current Situation

• VA’s 13 Workplace Readiness Skills are currently contained 
within the K-12 educational system.

• Rolled out in Virginia Beach, the skills are being adapted in 
other districts (slowly).

• The VA 13 WPRS have evolved to become the 21st Century 
WPRS Skills with NOCTI Certification.

• However, the business community seeks more active 
participation in the 21st Century WPRS



Concept

• The actual skills are also contained in the community college 
community.

• ECPI has almost all coursework available for both on-line and in 
classroom delivery.

• The idea is to “repackage” available content for a specific “21st Century 
Workplace Skills” program available to post high school and incumbent 
workers.

• This program could be marketed regionally via Opportunity Inc, 
Chamber of Commerce, Better Business Bureau, and the Business 
Community of Hampton Roads.

• Employers in Hampton Roads would ideally incent applicants via an 
indication of “inside track” to employment with this credential.



Accreditation vs. Boot Camp Approach (Condensed)

• The full blown college accreditation process could be 
overly time consuming and costly.

• Via ECPI’s relationship with Infotec, more of a 30 day “boot 
camp” approach might be possible utilizing and 
repackaging much of the current ECPI content.

• The results can be providing the basics of employment 
skills to students (of all ages), via a quick and cost effective 
approach.



http://www.infotecpro.com/elearning/#

IDEA: 21st Century Work Skills

http://www.infotecpro.com/elearning/




21st Century Workplace Readiness Skills Mapped to Infotec Content

Work Ethic

BUS222 Ethics in Business 3 Cr
This course is designed to provide students with 
a basic understanding of ethics in the business. 
The course includes an overview of concepts, 
processes and best practices of ethical programs. 
The course also covers Sarbanes Oxley and its‘ 
importance to the business world. Ethical 
dilemmas and case studies are used to reinforce 
pertinent issues.
Prerequisite: BUS122 Principles of Business and 
Management

Note: Infotec does not have an on-line Ethics Course per 
se.  There is one on Efficiency (below).

What is shown on the left is ECPI’s course which might 
need to be converted to on-line via Infotec



21st Century Workplace Readiness Skills Mapped to Infotec Content

Speaking & Listening



21st Century Workplace Readiness Skills Mapped to Infotec Content 

Math



21st Century Workplace Readiness Skills Mapped to Infotec Content 

Reading & Writing

Note: Infotec does not have an on-line Reading 
Course per se.  There is one on Efficiency (below).

Perhaps there would be a demonstrated pre-
requisite opportunity via one class session.



21st Century Workplace Readiness Skills Mapped to Infotec Content 

Teamwork



21st Century Workplace Readiness Skills Mapped to Infotec Content 

Reasoning , Problem Solving, Critical Thinking



21st Century Workplace Readiness Skills Mapped to Infotec Content 

Computer Literacy



21st Century Workplace Readiness Skills Mapped to Infotec Content 

Understanding the Big Picture



21st Century Workplace Readiness Skills Mapped to Infotec Content 

Lifelong Learning



21st Century Workplace Readiness Skills Mapped to Infotec Content 

Speaking and Self-Presentation



21st Century Workplace Readiness Skills Mapped to Infotec Content 

Diversity



21st Century Workplace Readiness Skills Mapped to Infotec Content

Some Missing

Reading, Attendance, Other?

Notes:
• Program intended to be 30 days in length

• On-line delivery (majority) classroom delivery (as required).  Example…Presentation 
skills.  You can learn the concepts on-line, but have to demonstrate the behavior live.



Next Steps

Review with the Business Services Committee of Opp-Inc.

Assess if we’re “on track”.

Team would need to assess “content” of programs to ensure correct.

If green light, ECPI to review with Info Tech for “Boot Camp” repackaging.
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